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R E S TA U R A N T  D E L I V E RY  P R O P O S A L

A speed you
can afford.
One dispatch desk for your kitchen. Noval Delivery collects food orders
from your restaurant, delivers them across Accra the same day, and
keeps every handover tracked from door to door.

PREPARED FOR

Restaurant partners in Accra
COVERAGE

Accra & Tema
SUPPORT

24/7 dispatch

Built around your service.
Your kitchen stays focused on the food. We handle the rider, the route and the handover. Orders can be
booked online in under a minute, or sent straight to dispatch on WhatsApp or by phone. Fares are
confirmed with you before a rider is sent, so there are no surprises at the door.
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W H AT  W E  H A N D L E

Restaurant runs,
without the friction.

01

Same-day delivery
Hot food, documents and small packages collected
from your location and delivered across Accra the
same day.

02

One dispatch contact
A named desk for your restaurant. Call, message or
book online; we confirm the fare and pickup window
with you.

03

Tracked handover
Every order carries one number from pickup to drop-
off. Dispatch can see the same status you can.

04

Cash or Mobile Money
No online payment needed. Settle on pickup or delivery
by cash or Mobile Money, confirmed by dispatch.

How it works

1
Create order
Send both addresses and the
order details.

2
We confirm
Dispatch agrees the fare and
pickup window.

3
We pick up
A rider collects and seals the
package.

4
Track & deliver
Follow the order to the handover.

Let us take the next order.
Tell us your usual pickup area and volume. We will
set up a dispatch contact and a simple booking
routine for your team.

WhatsApp 0256035454

Same-day runs across Accra

Fares agreed before pickup

No subscription needed

support@novalride.com

Fares are quoted per run and confirmed by dispatch before pickup. Monthly billing can be arranged for regular volume. This proposal is a service
overview, not a contract.
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